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Short answers (Write Any - 5)

What do you mean by differentiation in terms of service?

What do you mean by service intermediaries?

What do you mean by service product mix?

Define bank marketing concept

List out the three competitive strategies given by Michael porter?
What do you mean by Price skimming?

Explain the need for new service development? How do you do it for a
cellular service provider?

OR
Explain the advantages and disadvantages of different service delivery
through intermediaries?

Explain different service-based pricing strategies and techniques?
OR
Explain the new product decisions in service marketing?

Write Short Notes. (Any Two)

Service Segments.

Common issues involving intermediaries.

Challenges to new service product introduction in the market place.
Types of Service intermediaries.
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